Privacy Policy for Valor Inspection and Consulting
Last Updated: March 22, 2026
Valor Inspection and Consulting (“we,” “us,” or “our”) is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website, use our inspection or consulting services, or communicate with us in any way.
By accessing our services, you agree to the terms of this Privacy Policy.

1. Information We Collect
We may collect the following categories of information:
1.1 Personal Information
Information you voluntarily provide, such as:
· Name
· Email address
· Phone number
· Property address
· Company name (if applicable)
1.2 Service & Inspection Information
· Property details you share with us
· Documentation, images, or reports required for inspection or consulting purposes
1.3 Technical & Usage Data
Collected automatically when you visit our website:
· IP address
· Browser type
· Pages visited
· Cookies and tracking data (used for site performance and analytics)
1.4 Communication Records
· Emails, calls, messages, or form submissions related to scheduling and services

2. How We Use Your Information
We use your information for purposes including:
· Providing inspection and consulting services
· Preparing and delivering reports
· Processing payments and billing
· Responding to inquiries and customer support
· Improving our website and services
· Sending service‑related updates or appointment confirmations
· Complying with legal or regulatory requirements

3. How We Share Information
We do not sell or rent your personal information.
We may share your information only with:
· Service providers assisting with scheduling, payment processing, data storage, or communication
· Regulatory agencies when required by law
· Subcontractors or inspectors working under Valor Inspection and Consulting (only as needed to complete your service)
Your information is never shared for marketing purposes without your explicit consent.

4. Cookies and Tracking Technologies
We may use cookies or similar technologies to:
· Improve website functionality
· Analyze site traffic
· Customize user experience
You may disable cookies through your browser settings, but certain features of our site may not function properly.

5. Data Security
We implement reasonable administrative, technical, and physical safeguards to protect your information from unauthorized access or disclosure. While we strive to protect your data, no system is completely secure.

6. Data Retention
We retain personal information only as long as necessary to:
· Provide services
· Maintain business records
· Comply with legal requirements
Inspection reports may be stored longer for liability documentation and service history.

7. Your Rights and Choices
Depending on your location and applicable laws, you may have the right to:
· Access personal data we hold
· Request corrections or updates
· Request deletion (when legally permissible)
· Opt out of non‑essential communications
Requests can be made using the contact information below.

8. Third‑Party Links
Our website may contain links to third‑party sites. We are not responsible for their privacy practices or content.

9. Children’s Privacy
Our services are not directed to children under 18. We do not knowingly collect information from minors.

10. Changes to This Privacy Policy
This Privacy Policy may be updated occasionally. Updates will be reflected with a new “Last Updated” date. Continued use of our services indicates acceptance of revised policies.

11. Contact Information
If you have questions about this Privacy Policy or wish to exercise your data rights, please contact:
Valor Inspection and Consulting
Email: timfoster@valorinspect.com
Phone: 785-268-1172
Website: valorinspect.com


